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History / *Management theory--History. 





3-95 
Mee, John F. 
SAM--a short history. S.A.M. advahced’ mahagemeht' Journal, 53:5-10, Spring 1988. 
Descriptors: *Management--Associations, institutions, etc. / *Management-- 
History / *Management theory--History. 





3-96 
Richelsoph, Martin. 
Records management is a melding of technologies. Office, 109:54, January 1989. 
Descriptors: *Records administration / *Information systems. 


3-97 
Szabo, Joan C. 
Service = survival. Wat'ton‘s' busitiess, 77:16-19+, March 1989. 
Descriptors: *Management methods--Case studies / *Service industries-—-—Case 
studies. 





3-98 
Wheelen, Thomas L. 
A forgotten legacy. S.A.M.’ advahced’ management’ ‘journal, 53:43-44, Spring 1988. 
Descriptors: *Management--Study and teaching. 





3-99 
Zacharias, Lawrence S. 
The business of law. California’ mahageineht’ review, 31:121-131, Fall 1988. 
Descriptors: *Management / "Law 7 *Executives—-Responsibilities. 





MORALE 
3-100 
Kiechel, Walter, III. 
How important is morale, really? Fortune, 119:121-122, February 13, 1989. 
Descriptors: "Morale / *Job satisfaction. 


MOTTVATTION 

3-101 

Jaffe, Dennis T. and Cynthia D. Scott. 
ne your workers' “motivation gap." Nation's’ busihess, 77:30-32, March 
1989. 


Descriptors: *Motivation. 








OCCUPATIONS ‘AND OCCUPATTONAL’ CHOTCE 
3-102 
Gamliel, Sandy. 
Graphic design in the age of computers. Ottcipati{onal’ otitlook quarterly, 
32:34-36, Winter 1988. 
Descriptors: *Artists--Career opportunities / "Graphic arts / *"Flectronic 
data processing personnel--Career opportunities. 








3-103 
Tise, Stephen. 


To be or not be be...a registered nurse. Ocbipatiohhl'’ outlook’ quarterly, 
32:8-17, Winter 1988. 


Descriptors: *Nurses--Employment / *Nurses--Responsibilities. 





OLDER’ WORKER 
3-104 
Geber, Beverly. 
Plateaued and obsolescent employees. ‘Traihihg, 26:69-80, February 1989. 
Descriptors: *Older worker--Counseling / *Obsolescence, Managerial. 





ORGANTZATTONAL’ BEHAVIOR 
3-105 
Ancona, Deborah Gladstein and David F. Caldwell. 


Beyond task and maintenance: defining external functions in groups. Grbdtip’ & 
Orgahization' sttitiies, 13:468-h94, December 1988. 


Descriptors: *Teamwork--Research / “Group relations--Research. 








3-106 
Argote, Linda, Marlene E. Turner and Mark Fichman. 
To centralize or not to centralize: the effects of uncertainty and threat on 
group structure and performance. Ofganizatibhal’ behaVitr’ ahi’ hiih’ detisith 
processes, 43:58-74, February 1989. 
Descriptors: “Organizational structure-—-Research / *Centralization-- 
Research / *Group dynamics——-Research. 





3-107 
Ashforth, Blake E. and Fred Mael. 


Social identity theory and the organization. Ackiéimy’ Of Mahkpemeht’ reviev, 
14:20-39, January 1989. 


Descriptors: *Organizational commitment——Research. 





3-108 
Braham, Jim. 
No, you doti*t manage everyone the same. Thdtibtry' Week, 238:28-30+, February 6, 
1989. 
Descriptors: Prejudices and antipathies / "Cross cultural communication / 
*Cultural relations. 








ORGANTZATTONAL BEHAVIOR (Cont'd) 
3-109 BF697 .B78s 
Brockner, Joel. 
Self-esteem at’ work’: ‘ research’, theory’, and’ prattice. Lexington, Mass.: 
Lexington Books, 1988. 
Descriptors: *Self-esteem--Research / *Psychology, Industrial--Research / 
*Organizational behavior--Research / *Job satisfaction research. 








3-110 
Goff, J. Larry and Patricia J. Goff. 
Trapped in co-dependency. Persohnel’ journal, 67:50-57, December 1988. 
Descriptors: *Organizational behavior / *Behavioral problems. 





3-111 
Matejka, J. Kenneth and Richard J. Dunsing. 


Managing the baffling boss. Persotihel, 66:46-50, February 1989. Personnel, 
66:46-50, February 1989. 


Descriptors: *Supervisors--Evaluation / *Subordinates' appraisals / *Problem 
employees. 


3-112 
Meyer, John P. and others. 
Organizational commitment and job performance: it's the nature of the commitment 
that counts. Journal’ of applied’ psychology, 74:152-156, February 1989. 
Descriptors: rganizational co ment--Research / *Performance--Research / 
*Job satisfaction research. 


3-113 
Organ, Dennis W. and Mary Konovsky. 


Cognitive versus affective determinants of organizational citizenship behavior. 
Journal’ of’ applied psychology, 74:157-164, February 1989. 
Descriptors: *Organizational commitment--Research / *Organizational 
behavior--Research / *Job satisfaction research. 





3-114 
Portis, Bernard and Neil Hill. 


Improving organization effectiveness through employee involvement. Busihess 
quarterly (Canada), 53:58-61, Winter 1989. 
Descriptors: *Participative management / *Organizational effectiveness. 


3-115 
Seers, Anson. 
Team-member exchange quality: a new construct for role-making research. 
Orgahizational behavior’ and’ human’ decision’ processes, 43:118-135, February 1989. 
Descriptors: *Team development--Research / *Group dynamics--Research. 





3-116 
Sniezek, Janet A. and Rebecca A. Henry. 
Accuracy and confidence in group judgment. Orgahizatiohal behavior ahd’ humah 
decision’ processes, 43:1-28, February 1989. 
Descriptors: *Group dynamics--Research / *Judgment--Research. 











ORGANIZATIONAL BEHAVIOR (Cont'd) 
3-117 
Watson, Warren E. and Larry K. Michaelsen. 
Group interaction behaviors that affect group performance on an intellective 
task. Group & organization’ stidies, 13:495-516, December 1988. 
Descriptors: "Group dynamics--Research / "Group relations-—-Research. 








3-118 
Whyte, Glen. 
Groupthink reconsidered. Academy’ of Management’ review, 14:40-56, January 1989. 
Descriptors: *Group dynamics--Research / *Organizational behavior--Research. 





ORGANTZATIONS 
3-119 
Adler, Patricia A. and Peter Adler. 
Intense loyalty in oganizations: a case study of college athletics. 
Administrative science quarterly, 33:401-417, September 1988. 
Descriptors: *Organizational commitment——Research. 








3-120 
Roudette, Neal E. 
Networks to dismantle old structures. Industry’ week, 238:27+, January 16, 
Descriptors: *Organizational structure. 





3-121 
Levinthal, Daniel A. and Mark Fichman. 
Dynamics of interorganizational attachments: auditor-client relationships. 
Administrative science’ quarterly, 33:345-369, September 1988. 
Descriptors: *Organizations--Research. 





3-122 
Lynch, John G. 
Organizational flexibility. fu ource planning, 12:21-28, no. 1 1989. 
Descriptors: *Organizational structure / *Organizational effectiveness. 





3-123 

Pearce, John A., II and Kendall Roth. 
Multinationalization of the mission statement. 
journal, 53:39-b4, Summer 1988. 


Descriptors: “Organizational culture / “Overseas management. 





3-12h 
Zakeski, David M. 
Reliable assessments of organizations. Personnel ‘journal, 67:42+, December 1988. 
Descriptors: *Organizational analysis. 





ORTENTATION 
3-125 
Lansing, Rick L. 
Training new employees. Supervisory management, 34:16-20, January 1989. 
Descriptors: *New employees--Training / *Orientation. 








OVERSFAS’ PERSONNEL 

3-126 

Carter, Nancy J. 
Moving managers internationally: the need for flexibility. Humah’ resource 
plarinihg, 12:43-48, no. 1 1989. 


Descriptors: “Overseas executives / *Repatriation. 








3-127 
Harris, James FE. 
Moving managers internationally: the care and feeding of expatriates. Fiimanh 
fresburce’ plahhihg, 12:49-54, no. 1 1989. 
Descriptors: “Overseas executives / *Repatriation. 





PARTICIPATIVE MANAGEMENT 
3-125 
Burnette, Donna and Tim C. Bousum. 
Calculate suggestion program savings. Personnel’ journal, 68:33+, February 1989. 
Descriptors: *Suggestion systems / *Cost reduction--Methods. 








3-129 
Ewing, Jeffrey C. 
Gainsharing plans: two key factors. Compensatidn’ ahd’ benefits’ review, 21:49-53, 
January-February 1989. 
Descriptors: “Participative management / *Productivity improvement. 





3-130 
Revitalizing a suggestion program. Thcentive’ awards’ hotes (U.S. Office of Personnel 
Management), 35:3+, November-December 1988. 





Descriptors: “Suggestion systems--Administration--Evaluation / *Participative 
management. 


PERFORMANCE EVALUATION 
3-131 
Cleveland, Jeannete N., Kevin R. Murphy and Richard FEF. Williams. 
Multiple uses of performance appraisal: prevalence and correlates. Journal’ of 
applied’ psychology, 74:130-135, February 1989. 
Descriptors: *Performance evaluation--Research. 








3-132 
DeNisi, Angelo S., Tina Robbins and Thomas P. Cafferty. 
Organization of information used for performance appraisals: role of diary- 
keeping. Journal’ of applied psychology, 74:124-129, February 1989. 
Descriptors: *Performance evaluation--Methods--Research / *Diaries--Research. 





3-133 
Gomez—-Mejia, Luis R. 
Evaluating employee performance: does the appraisal instrument make a 
difference? Journal’ of organizational’ behavior management, 9:155-172, no. 2 
1988. 
Descriptors: *Performance evaluation--Research. 








PERFORMANCE EVALUATTON (Cont'd) 
3-134 
Orr, John M., Michael Mercer and Paul R. Sackett. 
The role of prescribed and nonprescribed behaviors in estimating the dollar 
value of performance. Jotirhal” df applied psythbdlogy, 74:34-0, February 1989. 
Descriptors: *Performance--Research / *Psychology, Industrial-—-Research. 








3-135 
Smither, James W., Stephen R. Barry and Richard R. Reilly. 
An investigation of the validity of expert true score estimates in appraisal 
research. Jornal’ of applied psychology, 74:143-151, February 1989. 
Descriptors: “Performance evaluation--Research. 





3-136 
Steiner, Dirk D. and Jewffrey S. Rain. 


Immediate and delayed primacy and recency effects in performance evaluation. 
Journal’ of applied’ psychology, 74:136-142, February 1989. 
Descriptors: *Performance evaluation-—Research. 





PERFORMANCE MANAGEMENT 





HF5549.5 .R5Sa3s 
sonnel’ Management Demoh- 
ite: management report X. Prepared by the Research 
and Demonstration Division, Personnel Systems and Oversight Group. Washington: 
U.S. Office of Personnel Management, 1987. 60 p. 
The tenth of a series of reports. 
Descriptors: "Personnel administration--Case studies / *Performance-based 
pay--Case studies / *Technicians--Pay / *Performance evaluation--—Case 
studies / Federal government. 








PERSONNEL’ ‘ADMINTSTRATION 
3-138 
Gandolfo, John T. 
Combining HR and payroll systems to form one HRIS. Personnel, 66:64-70, 
February 1989. 
HR = Human resources; HRIS = Human resources information system. 
Descriptors: "Personnel information systems. 





3-139 
Horner, Constance. 
Keynote address. Classifiers’ columh (Classification and Compensation Society), 
20:2-5, January 1989. 
Constance Horner is Director, U.S. Office of Personnel Management. 
Descriptors: Personnel administration--Evaluation / *Position 
classification--Evaluation / *Locality pay / Federal government. 








PERSONNEL ADMINTSTRATION (Cont'd) 
3-140 
McCarthy, Eugene Michael. 
Like a phoenix: new relationships in work. Classifiers’ column (Classification 
and Compensation Society), 20:9-15, January 1989. 
Eugene Michael McCarthy is a personnel management specialist, U.S. Office of 
Personnel Management. 
Last of a series of articles begun in Classifiers’ Column, 19:5-7, October 
1988. 


Descriptors: *Personnel administration--Evaluation / *Personnel departments / 
*Position classification. 











PERSONNEL’ DEPARTMENTS 
3-141 
Leote, Dennis M. 
HRIS survival tactics. Personnel’ jourhal, 67:58-65, December 1988. 
HRIS = human resources information system. 


Descriptors: *Personnel information systems / *Personnel departments / 
*Reduction in force. 








3-142 
Sahl, Robert J. 


Get it together! Integrating the HR department. Personhel, 66:39-2+, February 
1989. 


Descriptors: *Personnel departments / Personnel administration. 


3-143 
Walker, James W. 
Human resource roles for the '90s. Humbh' resource’ planning, 12:55-62, no. 1 





1989. 
Descriptors: *Personnel departments / *Personnel officers--Responsibilities. 


PERSONNEL’ ‘POLICTES 
3-15) 
Frierson, James G. 
New polygraph test limits. Persohhel' ‘fournh1, 67:84+, December 1988. 


Descriptors: *Polygraphy--Law and legislation / "Lie detectors and 
detection--Law and legislation. 








3-145 
Masters, Marick F. 
The negotiability of drug testing in the Federal sector: a political 
perspective. Journal’ of collective’ hegotiations in’ the’ public’ sector, 
27:309-325, no. 4 1988. 
Descriptors: *Drug abusers--Personnel policies--Cases / *Drug abuse--Cases / 
"Medical and physical examinations--Cases / U.S. Office of Personnel 
Management / U.S. Department of Health and Human Services. 





3-146 
Patterson, Bill. 


AIDS in the workplace: is your company prepared? Traihihg & developmeht 
Journal, 43:38-h1, February 1989. 


Descriptors: *AIDS (Disease) / *Health, Employee / *Personnel policies. 








PERSONNEL’ RECORDS 
3-147 
Howe, Nancy. 
Documentation takes form. Personnel’ journal, 67:66-71, December 1988. 
Descriptors: *Personnel records / *Forms (Personnel) / *Documentation. 








PERSONNEL RESEARCH 
3-148 
Bartol, Kathryn M. and David C. Martin. 
Effects of dependence, dependency threats, and pay secrecy on managerial pay 
allocations. Journal’ of appli chology, 74:105-113, February 1989. 
Descriptors: *Pay administration--Research / *Executives--Pay--Research / 
*In-basket technique. 








3-149 
Burke, Michael J. and Lucinda I. Doran. 


A note on the economic utility of generalized validity coefficients in personnel 
selection. 


Descriptors: *Validity--Research / *Selection--Research. 





3-150 
Flliott, Rogers and A. Christopher Strenta. 
Effects of improving the reliability of the GPA on prediction generally and on 
comparative predictions for gender and race particularly. Journal‘ of educational 
measurement, 25:333-347, Winter 1988. 
GPA = Grade point average. 
Descriptors: *Prediction of occupational success-—-Research. 





3-151 
Kemery, Edward R., William P. Dunlap and Kevin W. Mossholder. 
Meta-analysis and moderator variables: a cautionary note on transportability. 
Journal’ of applied’ psychology, 74:168-170, February 1989. 
Descriptors: *Personnel research--Evaluation. 





3-152 
McEvoy, Glenn M. and Wayne F. Cuscio. 
Cumulative evidence of the relationship between employee age and job performance. 





Descriptors: "Older workers--Research / *Performance--Research. 


3-153 
Martin, Christopher L- and Dennis H. Nagao. 
Some effects of computerized interviewing on job applicant responses. Jourhhl’ of 
applied psychology, 74:72-80, February 1989. 
Descriptors: *Interviewing--Research / *Interviewing--Methods / *Applications 
for positions--Research. 








PERSONNEL RESEARCH (Cont'd) 
3-154 
Phillips, Amanda Peek and Robert L. Dipboye. 
Correlational tests of predictions from a process model of the interview. 
Journal’ of applied psychology, 74:41-52, February 1989. 
Descriptors: “Prediction of occupational success--Research / *Prediction 
(Psychology ). 








PRODUCTIVITY 
3-155 
Bremer, Michael S. 
Linking strategic management and ongoing quality improvement. National 
productivity’ review, 8:11-22, Winter 1988/89. - 
Descriptors: *Productivity improvement. 








3-156 
Calpin, James P., Barry Edelstein and William K. Redmon. 
Performance feedback and goal setting to improve mental health center staff 
productivity. Jourhal’ of organizational’ behavior thnagement, 9:35-38, no. 2 
1988. 
Descriptors: *Productivity improvement--Case studies / *Productivity 
improvement--Research / *Goal setting / *Mental health services. 





3-157 
Gauthier, Thomas D. 
The improvement practitioner: agent for change. National’ produttivity’ review, 
8:5-10, Winter 1988/89. 
Descriptors: *Productivity improvemen’ / *Change agents. 





3-158 
Gilbert, Thomas F. and Marilyn B. Gilbert. 
Performance engineering: making human productivity a science. Performance % 
instruction, 28:3-9, January 1989. 
Descriptors: *Productivity. 





3-159 
Khadem, Riaz. 
One page management: a unified approach to productivity. Watiohal productivity 
review, 8:45-l17, Winter 1988/89. 
Descriptors: *Productivity improvement-—Methods. 





3-160 
Lorenzi, Peter. 
Underestimated effects of goals and rewards: a systematic replication. Jotirnal 
of organizational’ behavior’ management, 9:59-71, no. 2 1988, 
Descriptors: *Performance--Research / *Goal setting--Research. 








PRODUCTIVITY (Cont'd) 
3-161 
Nordstrom, Rodney and others. 
Organizational behavior modification in the public sector: three field 
ee Journal’ of organizational’ behavibr’ mahagement, 9:91-112, no. 2 
1 os 
Descriptors: *Performance--Research / *Behavior modification / Municipal 
government. 








3-162 HDS57 .P6987 
odtictivity’ Th’ orga izktionis':' ‘ heW perspectives’ from Ihdustrial’ aha’ orgahizational 
psychology. Edited by John P. Campbell, Richard J. Campbell, and associates. 
San Francisco: Jossey-Bass, 1988. 451 p. 
Descriptors: *Productivity / *Psychology, Industrial / *Organizational 
effectiveness. 





3-163 
Roberts, Marjory. 
8 ways to rethink your work style. Psychology’ tofay, 23:42-hh, March 1989. 
Descriptors: *Productivity improvement / *Efficiency, Employee. 





3-164 
Smith, Keith and Randolph James. 
Performance measurement: ten cues for quality improvement. Performance &% 
instruction, 28:22-2h, January 1989. 
Descriptors: *Productivity improvement / *Performance / "Work measurement / 
*Job analysis. 





PROPESSTONAL EMPLOYEES 
3-165 
McNeer, Elizabeth J. 
The mentoring influence in the careers of women ARL directors. Jotirnal’ of 
Library’ hdninistration, 9:23-2h, no. 2 1988. 
Descriptors: *Professional employees-—-Training / *Mentors / Library 
administration. 








3-166 
Smith, Nathan M., Howard C. Bybee and Martin H. Raish. 
Burnout and the library administrator: Carrier or cure. Journal’ of library 
administration, 9:13-22, no. 2 1988. 
Descriptors: *Burn out (Psychology) / *Stress, Psychological / *Executives-- 
Mental health / *Health, Employee. 








PUBLIC’ 'ADMINTSTRATION 
3-167 
Estreicher, Sammel and Richard L. Revesz. 
Nonacquiescence by Federal administrative agencies. Yale’ law journal, 
98:679-772, February 1989. 
Descriptors: *Administrative agencies--Cases / Federal government. 











PUBLIC’ ADMINISTRATION (Cont'd) 
3-168 
Oliver, Dawn. 
'Perestroika' and public administration in the USSR. Public’ administration 
(Gt. Brit.), 66:411-28, Winter 1988. 
Descriptors: *Public administration--Comparative studies / *Soviet Union. 








REDUCTION TN FORCE 
3-169 
Challenger, James FE. 
When outplacement is a sham. Personnel’ journal, 68:27-30, February 1989. 
Descriptors: *Employee outplacement--Fvaluation. 








RELOCATION 
3-170 
Grossman, Morton E. and Margaret Magnus. 
Relocation is on the rise. 
Descriptors: “Relocation / Surveys. 





REMOVAL 
3-171 
Brown, Darrel R. and George R. Gray. 
A positive alternative to employment at will. S.A.M. advahced’ mihapgement 
Journal, 53:13-16, Summer 1988. 
Descriptors: *Removal / *Job security. 





3-172 
Jesseph, Steven A. 
Employee termination, 2: some dos and dont's. Personhel, 66:36-38, February 


1989, 
Descriptors: *Removal--Methods. 


3-173 
Rothman, Miriam. 


Employee termination, 1: a four-step procedure. Personnel, 66:31-35, February 
1989. 
Descriptors: *Removal--Methods. 


RETIREMENT 
3-175 


Grad, Susan. 


Income and assets of social security beneficiaries by type of benefit. Social 
Security bulletin, 52:2-10, January 1989. 
Descriptors: *Social security / *Retirement benefits. 





3-175 
Kusserow, Richard P. 


The Social Security wild card. GAO Journal, p. 22-23, no. 4 Winter 1988/89. 
Descriptors: *Social security--Administration--Fvaluation. 





RETIREMENT (Cont'd) 
3-176 
Machan, Dyan. 
The hidden cost of golden handshakes. Forbe's, 143:130+, February 20, 1989. 


Descriptors: *Retirement benefits--Case studies / "Retirement, Farly--Case 
studies. 


3-177 
Peterson, Peter G. 
Rethinking entitlements. GAO’ journal, p. 39-46, Winter 1988/89. 
Descriptors: *Pension financing--Administration--Evaluation / *Retirement 
benefits--Administration--Evaluation / Federal government. 


3-178 
Vaughan, Denton R. 
Development and evaluation of a survey-based type of benefit classification for 
the Social Security program. Social’ Security’ bulletin, 52:12-26, January 1989. 
Descriptors: "Social security / *Retirement benefits. 





SAFETY 
3-179 
Lacy, Mary. 
Regulatons, employee satisfaction provide impetus for safety training. 
Occupational’ health’ & safety, 58:38+, February 1989. 
Descriptors: "Safety education / Safety regulations. 





SUPERVISTON 
3-180 
Brodigan, Julia. 
"Pitch in" to win workers. Supervision, 50:3-5, February 1989. 
Descriptors: *Supervision *Supervisors--Abilities / *Teamwork. 


3-181 
Dawson, Roger. 
Resolving angry disagreements. Stipervisory’ management, 34:13-16, February 1999. 
Descriptors: *Conflict resolution / *Supervisors--Responsibilities. 





3-182 
Glassman, Edward. 
Creative problem solving: habits that need changing. Supervisory management, 
34:8-12, February 1989. 
Descriptors: "Supervision / *Problem solving. 





3-183 
Josefowitz, Natasha. 
Boss or buddy? Supervisory’ management, 34:3-7, February 1989. 
Descriptors: *Supervisors--Responsibilities. 








SUPERVISTON (Cont'd) 


Santonocito, Paula. i 
When an employee becomes emotional. Supervisory mahagement, 34:27-28, January 
1989. 
Descriptors: *Supervisors--Responsibilities / *Problem employees. 





3-185 
Wilkinson, Roderick. 
How to avoid getting lost in the crowd. Supervision, 50:6-8, February 1989. 
Descriptors: *Supervisors-—-Abilities. 


TESTS 
3-186 
Burns, Thomas J. 
Tests to target dependability. WNation"s business, 77:26+, March 1989. 
Descriptors: *Prediction of occupational success / *Success in employment. 





3-187 
Crocker, Linda, Maria Llabre and M. David Miller. 
The generalizability of content validity ratings. Jourhal’ of’ educational 
fieasurement, 25:287-209, Winter 1988. 
Descriptors: "Test validity-—-Research / *Content validity-—-Research. 





3-188 
Fairness in employment testing. Journal’ of vocational’ behaVior, 33:235-h77, 
December 1988. 
Special issue. 
James C. Sharf is a research psychologist, U.S. Office of Personnel 
Management. 
Partial contents: Litigating personnel measurement policy, by James C. Sharf; 
The problem of group differences in ability test scores in employment selection, 
by Frank L. Schmidt; Reconsidering fairness: a matter of social and ethical 
priorities, by Linda S. Gottfredson; Legal and policy aspects of testing, by 
Clint Bolick; Why plaintiffs’ counsel challenge tests, and how they can success- 
fully challenge the theory of "validity generalization;" Rhodes handicapping, or 
slowing the pace of integration, by W. B. Allen; Commentarties by various authors 
on the foregoing major contributions. 
Descriptors: *Tests--Evaluation--Research / *Test validity--Research / 
*Test validity—--Cases. 





3-189 
McCornack, Robert L. and Mary M. McLeod. 
Gender bias in the prediction of college course performance. Jolirnal’ of 
educhtional’ measurement, 25:321-331, Winter 1988. 
Descriptors: *Prediction of scholastic success--Research / *Test bias-- 
Research. 








THOUGHT AND "THINKTNG 
3-190 
Byrd, Jack, Jr. and Julie M. Smith. 
Innovation revolution: getting better ideas. Traihing & deVelopment’ Journal, 
43:68-73, January 1989. 
Descriptors: “Innovation / *Creative thinking. 








3-191 
Umiker, William. 


Applied creativity. S.A.M." hdvanced’ imhapement’ ‘jotirnal, 53:9-12, Summer 1988. 
Descriptors: "Creative ability. 





TRATHTNG 
3-192 
Altany, David. 
Measuring managers. Thdustrj’ week, 238:12-13, February 6, 1989. 
Descriptors: “Training evaluation / “Training needs analysis. 





3-193 
Anderson, Robert H. and Karolyn J. Snyder. 
Team training. ‘Traihihpg’ ¥ development’ journal, 43:58-61, February 1989. 
Descriptors: "Team development / “Group training. 





3-194 
Carnevale, Anthony P. 
The learning enterprise. ‘Traihing’ & development’ jotirrial, 43:26-33, February 
1989. 
Highlights of the American Society for Training and Development's two-year 
study on work-related training. 
Descriptors: *Training--Research. 





3-195 
Clancy, J. Anthony. 
Training workers for the factory of the future. Training’ & adeVvelophient’ journal, 
43:46-49, February 1989. 
Descriptors: *Training methods / *Futures (of society). 





3-196 
Feuer, Dale. 
Franchising the training game. ‘raihihg, 26:40-45, February 1989. 
Descriptors: *Training administration--—Case studies. 


3-19T 
Galagan, Patricia A. 
IBM gets its arms around education. ‘Tra&ihihg & development’ Journal, 43:34-41, 
January 1989. 
Descriptors: "Training administration--Case studies / "Training planning-- 
Case studies. 








TRAIWING (Cont'd) 
3-198 
Gill, Mary Jane and David Meier. 
Accelerated learning takes off. ‘Traihing’ & deVelopment’ Journal, 43:63-65, 
January 1989. 
Descriptors: *Training methods-—-Case studies. 





3-199 
Hendrickson, John. 
Getting close to the business: 10 practical strategies. ‘Training % developmeht 
‘journal, 43:68-70, February 1989. 
Descriptors: *Training methods. 





3-200 

Holder, Todd. 
The tailored course: saving money and time. 
43:42-45, February 1989. 


Descriptors: “Training courses of study--Case studies / "Training methods-- 
Case studies. 





3-201 
Hyldahl, Thomas R. 


Appearance-based training. ‘Traihing, 26:33-34+, February 1989. 
Descriptors: *Training administration. 


3-202 
Kim, Lillie Ann. 
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